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Complete guidance to the ins and outs of gaming operations

Management personnel need a thorough understanding of the business side of the casino industry to ensure
profitsâ??and to avoid losses. It's a sure bet that Casino Operations Management, Second Edition will help
current and future gaming management professionals better serve any casino.

Written by experts with over 65 years of combined experience in the field, this Second Edition offers all the
critical skills and know-how to equip gaming and casino operators with the knowledge needed for the
management office, cage operations, and table game and slot operations.

This updated edition features detailed coverage of:

Current high-roller marketing tactics and their effect on profitability●

The effect of popular money management systems on casino profits●

The initial development process of an Indian casino●

Studies designed to identify the patronage motives of gamblers, including those of riverboat customers●

Slot club design: player rating issues, point accumulation schemes, and more●

Principles of casino floor design: managing table game and slot location●

Studies designed to measure the profit contribution of popular slot promotions●

Casino Operations Management, Second Edition uses simplified mathematics and statistics throughout, and
provides readers with a thorough understanding of all aspects of the casino industry business. It is a must-
have reference for students and casinos that develop managers internally.
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From reader reviews:

Anne Larsen:

The e-book untitled Casino Operations Management is the publication that recommended to you you just
read. You can see the quality of the publication content that will be shown to an individual. The language
that creator use to explained their way of doing something is easily to understand. The article writer was did
a lot of research when write the book, therefore the information that they share to you personally is
absolutely accurate. You also could possibly get the e-book of Casino Operations Management from the
publisher to make you far more enjoy free time.

Selma McDaniel:

The guide with title Casino Operations Management has lot of information that you can find out it. You can
get a lot of advantage after read this book. This kind of book exist new knowledge the information that exist
in this guide represented the condition of the world currently. That is important to yo7u to find out how the
improvement of the world. This particular book will bring you throughout new era of the glowbal growth.
You can read the e-book on the smart phone, so you can read that anywhere you want.

Walter Rojas:

Are you kind of stressful person, only have 10 as well as 15 minute in your day to upgrading your mind skill
or thinking skill also analytical thinking? Then you are experiencing problem with the book when compared
with can satisfy your small amount of time to read it because this all time you only find guide that need more
time to be study. Casino Operations Management can be your answer because it can be read by a person who
have those short time problems.

Dorothy Betancourt:

The book untitled Casino Operations Management contain a lot of information on that. The writer explains
her idea with easy approach. The language is very simple to implement all the people, so do certainly not
worry, you can easy to read it. The book was authored by famous author. The author gives you in the new
period of literary works. It is possible to read this book because you can keep reading your smart phone, or
model, so you can read the book inside anywhere and anytime. If you want to buy the e-book, you can open
up their official web-site and order it. Have a nice read.
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