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Home health aides must understand patients needs and be able to communicate with them to achieve the best
possible outcomes. The aide must also demonstrate the ability to communicate with the homecare team
involved in the care of the patient, with other healthcare providers, and with the caregivers of the patient.

This in-service provides home health aides insight into the value of communication and the important
stakeholders with whom they need to establish solid communication. Aides will learn to communicate in
such a way that establishes a professional, trusting, and caring relationship, thus improving patient
satisfaction and outcomes.

LESSON OBJECTIVES

After completion of this program, the home health aide will be able to:

- Explain the importance of effective communication skills in care of the home health patient
- Understand and demonstrate active listening skills
- Identify cultural differences in communication and communication techniques to use
- Show the relationship between effective communication skills and safety in the home
- Verbalize the role of the HHA as part of the medical team

Contents of this lesson:

- A clearly written fact sheet
- A 10-question post-test to measure understanding of the subject matter
- An answer sheet with a place for the instructor's comments and signature
- An illustrative, homecare-specific case study
- Suggested supplemental learning activities
- An attendance log and certificate of completion
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From reader reviews:

Charlotte Kuester:

Do you have favorite book? In case you have, what is your favorite's book? Reserve is very important thing
for us to understand everything in the world. Each reserve has different aim as well as goal; it means that
guide has different type. Some people experience enjoy to spend their time to read a book. These are reading
whatever they get because their hobby is actually reading a book. Consider the person who don't like reading
a book? Sometime, particular person feel need book once they found difficult problem or even exercise.
Well, probably you will require this Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1:
Communication Strategies.

Benjamin White:

Spent a free time and energy to be fun activity to do! A lot of people spent their spare time with their family,
or their particular friends. Usually they undertaking activity like watching television, likely to beach, or
picnic from the park. They actually doing ditto every week. Do you feel it? Do you need to something
different to fill your own free time/ holiday? Can be reading a book might be option to fill your free of
charge time/ holiday. The first thing that you will ask may be what kinds of guide that you should read. If
you want to try out look for book, may be the e-book untitled Home Health Aide On-the-Go In-service
Lessons: Vol. 11, Issue 1: Communication Strategies can be excellent book to read. May be it can be best
activity to you.

Kevin Caputo:

This Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication Strategies is
completely new way for you who has attention to look for some information since it relief your hunger of
information. Getting deeper you in it getting knowledge more you know or else you who still having bit of
digest in reading this Home Health Aide On-the-Go In-service Lessons: Vol. 11, Issue 1: Communication
Strategies can be the light food for yourself because the information inside this book is easy to get through
anyone. These books develop itself in the form and that is reachable by anyone, yes I mean in the e-book
web form. People who think that in e-book form make them feel tired even dizzy this book is the answer. So
there is no in reading a book especially this one. You can find actually looking for. It should be here for you
actually. So , don't miss that! Just read this e-book type for your better life and knowledge.

Mildred Kershner:

Do you like reading a e-book? Confuse to looking for your chosen book? Or your book has been rare? Why
so many query for the book? But any people feel that they enjoy with regard to reading. Some people likes
reading, not only science book but additionally novel and Home Health Aide On-the-Go In-service Lessons:
Vol. 11, Issue 1: Communication Strategies as well as others sources were given expertise for you. After you



know how the fantastic a book, you feel wish to read more and more. Science e-book was created for teacher
or perhaps students especially. Those publications are helping them to bring their knowledge. In additional
case, beside science guide, any other book likes Home Health Aide On-the-Go In-service Lessons: Vol. 11,
Issue 1: Communication Strategies to make your spare time far more colorful. Many types of book like this
one.
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