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Telephony solutions for the small and medium business, enterprise branch office, and small office

Detailed information not available in any other resource enables you to deploy IP telephony solutions with●

maximum efficiency
Building blocks of the product features provide solutions that enhance the operations and productivity of●

your organization
Numerous examples show you how to configure the comprehensive suite of features available with Cisco●

IPC Express
Insights from the experts demonstrate how you can enhance your IP telephony system with applications●

such as automated attendant and voice mail
Management and troubleshooting tips will help you keep your network up and running smoothly●

Enterprise branches and small and medium businesses require IP telephony solutions particular to their size.
Cisco® IP Communications (IPC) Express is the answer: a one-box solution that provides turnkey operation
with an easy-to-use web-based interface for combined voice and data needs. Cisco IPC Express delivers a
comprehensive suite of telephony features, security, and applications–but how will you use them to your best
advantage?
 
This book, Cisco IP Communications Express, provides the detailed information you need to maximize the
use of this powerful product suite. By reading this book, you will learn how Cisco IPC Express and its
applications can become a business solution for your office or enterprise. The experts from Cisco Systems®
give you in-depth design guidance, full configurations, and valuable examples to serve as blueprints for your
network. The feature operation and deployment discussions demonstrate how to configure and customize the
system and how to use different product features to achieve your specific business goals. Once you deploy
your solutions, you will be able to maintain your network through the troubleshooting guidance and
examples of resolutions to common problems provided in this book.
 
Cisco IP Communications Express is a must-have for any organization using Cisco CallManager Express or
Cisco Unity® Express. Technology decision makers and network administrators will be armed with relevant
information on how to deploy IP communications for their particular business needs. IT managers in larger
enterprises will benefit from the plans for distributed call processing design for their networks. Service
providers and resellers will be prepared to sell, install, configure, and troubleshoot Cisco IPC Express based
on customer needs.  Beyond its application in the workspace, Cisco IP Communications Express will also
prove helpful to those studying for Cisco voice-related certifications.
 
This IP communications book is part of the Cisco Press® Networking Technology Series. IP
communications titles from Cisco Press help networking professionals understand voice and IP telephony
technologies, plan and design converged networks, and implement network solutions for increased
productivity.
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From reader reviews:

Lucy Fletcher:

Have you spare time for the day? What do you do when you have much more or little spare time? That's
why, you can choose the suitable activity intended for spend your time. Any person spent all their spare time
to take a walk, shopping, or went to the Mall. How about open or perhaps read a book entitled Cisco IP
Communications Express: CallManager Express with Cisco Unity Express? Maybe it is to get best activity
for you. You understand beside you can spend your time together with your favorite's book, you can more
intelligent than before. Do you agree with it is opinion or you have various other opinion?

Donald Shelby:

Reading a e-book can be one of a lot of pastime that everyone in the world really likes. Do you like reading
book thus. There are a lot of reasons why people fantastic. First reading a e-book will give you a lot of new
info. When you read a reserve you will get new information simply because book is one of several ways to
share the information as well as their idea. Second, looking at a book will make you actually more
imaginative. When you studying a book especially hype book the author will bring you to imagine the story
how the character types do it anything. Third, you are able to share your knowledge to other individuals.
When you read this Cisco IP Communications Express: CallManager Express with Cisco Unity Express, you
could tells your family, friends along with soon about yours guide. Your knowledge can inspire different
ones, make them reading a guide.

Vincent Johnson:

The guide with title Cisco IP Communications Express: CallManager Express with Cisco Unity Express
contains a lot of information that you can study it. You can get a lot of advantage after read this book. This
particular book exist new know-how the information that exist in this e-book represented the condition of the
world at this point. That is important to yo7u to be aware of how the improvement of the world. That book
will bring you in new era of the internationalization. You can read the e-book with your smart phone, so you
can read this anywhere you want.

Tonette Land:

As a scholar exactly feel bored for you to reading. If their teacher inquired them to go to the library or to
make summary for some reserve, they are complained. Just very little students that has reading's heart or real
their pastime. They just do what the professor want, like asked to go to the library. They go to right now
there but nothing reading very seriously. Any students feel that studying is not important, boring as well as
can't see colorful photographs on there. Yeah, it is to become complicated. Book is very important to suit
your needs. As we know that on this era, many ways to get whatever you want. Likewise word says, many
ways to reach Chinese's country. So , this Cisco IP Communications Express: CallManager Express with



Cisco Unity Express can make you truly feel more interested to read.
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